| andscaping update

TELUS will continue to restore property and landscaping
disturbances that have occurred while placing fibre to build the
new network. However, due to severe winter weather
conditions, the reparations will resume in spring once ground

thaws.

To answer any immediate questions or concerns about
property restoration, please email our dedicated fibre team
at- TMVBescalationsAB@telus.com &)

«" This will include repairing any disruptions on your property,
lawn or surrounding property including when necessary
filling in potholes and placing sod or seeding.

" TELUS will assess each property individually to determine
the scope of reparations required to restore property back to
the original state.




